
  SEMINARS  

 9:30 Jen’s Intro – first timers welcome
  Games/photo contest 

 9:40 “Locking in the Customer”  looking at ways to use the locker box to get  
                                                    more plays.  Jennifer Jaynes 

 10:00  “Understanding the Hidden Aspects of Cranes”  Bill Coleman 
                                                   “What You Thought You Knew about Insurance”  Kevin Shambaugh

 10:30  Quick break

 10:45  Jen & Jonathan – utilizing AI to gather info to locate & follow up

 11:45  Games prizes update
  and/or short Q&A, ≈ 5 questions

 12:00 LUNCH

 12:45  7X benefits of utilizing CC’s on machines and why CC’s are the cheapest  
  employees you’ll ever have

 1:30  Credit card panel
    Jeremy, Nayax
    Jack, KioSoft
    Tony, USAT

 2:30  Q&A open forum about modernizing & CC implementation

 3:00  Prize announcements/awards

 3:15  Wrap up/close


